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EVERY MINUTE YOUR DOCK IS DOWN COSTS MONEY
Your loading dock is more than entry point. It’s where productivity begins. When a dock leveler fails, an overhead door 
won’t open or a restraint isn’t functioning, the effects can be felt across your entire operation. Trucks wait, shipments get 
delayed and labor costs rise - increasing safety risks and costly downtime.

PLANNED MAINTENANCE PAYS FOR ITSELF
Unexpected equipment failures disrupt schedules, increase 
labor costs and create unnecessary safety risks. A planned 
maintenance program helps identify wear before it becomes a 
costly breakdown.

REQUEST 
SERVICE

KEEP YOUR DOCK MOVING AND YOUR PEOPLE SAFE
We help businesses prevent downtime, reduce risk and keep loading docks operating at peak performance. We service 
most major brands to help minimize costly downtime and keep your business moving.

BENEFITS
•	 Reduce costly breakdowns
•	 Longer equipment life
•	 Improved dock and employee safety
•	 Better OSHA compliance
•	 Increased uptime
•	 Lower total operating costs

Our planned maintenance programs help uncover problems  
early so your operation stays running when it matters most.

WHEN TRUCKS WAIT AT THE DOCK, 
THE ENTIRE OPERATION FEELS IT
Every delay increases labor costs, creates 
bottlenecks and impacts your bottom line. 



Loading docks can result in injuries, product damage, equipment damage 
and lost productivity. OSHA notes that forklift falls from loading docks can 
be fatal and that trailer movements during loading presents significant 
risk.

SAFETY INSPECTIONS HELP IDENTIFY:
•	 Worn or damaged dock levelers
•	 Improper restraint operation
•	 Door safety concerns
•	 Damaged seals and shelters
•	 Lighting and visibility issues
•	 General dock hazards and maintenance needs

KEEP YOUR LOADING DOCK 
PERFORMING AT ITS BEST

EMERGENCY REPAIRS
When equipment fails, every minute counts. Our trained technicians 
respond quickly to diagnose the problem, make the repair and restore your 
loading dock to safe, reliable operation with minimal costly downtime. 

MODERNIZING AGING EQUIPMENT
Investing in newer dock equipment can reduce maintenance costs, 
improve workflow and enhance employee safety. Whether you’re 
replacing worn equipment or modernizing your entire loading dock, 
we’ll recommend solutions that deliver long-term value and dependable 
performance.

SMALL REPAIRS TODAY  |  FEWER COSTLY BREAKDOWNS TOMORROW

HELPING YOU ELIMINATE 
THE LEADING CAUSES OF 
DOCK ACCIDENTS
•	 Falls from open dock doors
•	 Trailer separation and trailer 

creep
•	 Forklift drive-off accidents
•	 Equipment failures and 

downtime
•	 Pedestrian and forklift 

collisions
•	 Slips, trips and falls



FALL PROTECTION SOLUTIONS

IS YOUR DOCK AS SAFE AS YOU THINK?

Dock restraint systems play a key role in protecting workers at the loading 
dock by helping control fall hazards at open doors. OSHA guidelines require 
fall protection for elevations of four feet or more, making proper guarding 
essential when trailers are not present. Any direction without exceeding a 
three-inch limit for deflection or sag. 

Selecting the right dock restraint solution helps reduce risk, improve 
compliance, and create a safer working environment around active dock 
areas.

SAFETY GATES, NETS AND CHAINSSAFETY GATES, NETS AND CHAINS
Simple safety solutions offer a cost-effective way to stay compliant while 
reducing risk at the dock. These options create a visible barrier at open 
doors when a trailer is not present, helping prevent falls without major 
investment or complex installation. 

While more basic than powered systems, they can still meet OSHA 
requirements when properly installed and rated for strength, making them a 
practical choice for many facilities. Using these solutions allows operations 
to improve safety, control access, and protect workers without adding 
unnecessary cost.

OSHA 1910.28 
General rules state that guarding 
door and wall openings and holes 
requires fall protection from 
elevations of four feet in industry 
workplaces. Hazard areas must be 
guarded by “rail, roller, picket-fence, 
half-door or an equivalent barrier.”

As a minimum, it shall withstand a 
concentrated load of 200 pounds 
applied in any direction, except 
upward, at the midpoint between 
posts without exceeding maximum 
allowable deflection. Max deflection 
and sag at the center are also limited 
at three inches each.



TURN DOCK DATA INTO 
BETTER DECISIONS

WATCH iDOCK 
IN ACTION

Every loading dock creates valuable operational data.

McGuire iDockTM Technology 2.0 transforms that data into actionable 
insights that help improve throughput, reduce delays and increase 
productivity.

Interactive controls combine dock levelers, vehicle restraints, 
overhead doors, communication lights and integrated cameras 
into one intelligent system. Operators receive clear visual cues 
while manager gain real-time visibility into dock activity across the 
facility.

Dashboards and reporting allow you to:
•	 Monitor trailer turn times
•	 Track dock utilization and idle time
•	 Identify workflow bottlenecks
•	 Improve labor efficiency
•	 Increase accountability with event history
•	 Support safer loading and unloading procedures
•	 Make informed decisions using real-time operational data

Whether you’re managing a single dock position or an entire 
distribution center, iDock helps you improve safety, maximize 
throughput and gain greater control over your operation.

SEE WHAT’S HAPPENING 
AT EVERY DOCK POSITION
•	 Live dock status
•	 Trailer turn-time tracking
•	 Equipment utilization metrics
•	 Integrated camera views
•	 Cloud-based reporting and 

analytics
•	 Data to improve throughput 

and labor efficiency

WATCH iDOCK 
IN ACTION



ALLOW FRESH AIRFLOW IN 
WHILE KEEPING PESTS OUT
Allow natural airflow throughout your facility without inviting in bugs, 
birds or debris. Bug screen doors feature upper, side and floor seals 
that create a complete barrier while maintaining ventilation, visibility 
and employee comfort.

PROTECT YOUR PEOPLE AND YOUR PRODUCTS
Reduce heat buildup and improve air circulation in loading docks, 
warehouses and manufacturing facilities. Bug screen doors help 
create a more comfortable work environment while keeping unwanted 
visitors outside where they belong.

Flying insects, birds and airborne debris can contaminate products, 
disrupt operations and create sanitation concerns. A properly sealed 
bug screen door helps maintain a cleaner, more controlled environment.

LOADING DOCK BUG SCREENS 
ARE VALUABLE FOR:

•	 Food processing

•	 Beverage production

•	 Cold storage

•	 Warehouses

•	 Pharmaceutical manufacturing

•	 Packaging facilities

•	 Agricultural processing

•	 Pet food manufacturing

•	 Distribution centers

•	 Manufacturing plants

ARE YOU BATTLING THESE ISSUES IN YOUR FACILITY?
•	 Flying insects entering the building

•	 Birds nesting near dock doors

•	 Failed food safety or sanitation inspections

•	 Employee complaints about heat or poor airflow

•	 Increased pest control costs

•	 Contaminated products or packaging

•	 Doors left closed, creating hot, uncomfortable working 
conditions



BUILD A STRONGER, SAFER 
LOADING DOCK
Every loading dock has unique operational demands. We work with you to 
design dock and door solutions that improve safety, increase productivity 
and support long-term performance. 

Whether you’re building a new facility, expanding operations or modernizing 
existing equipment, we help identify the right combination of dock levelers, 
overhead doors, vehicle restraints, seals and shelters, controls and safety 
systems for your application.

By partnering with trusted manufacturers, we deliver proven solutions 
engineered to keep freight moving efficiently while helping protect 
employees, equipment and facilities.

THE RIGHT EQUIPMENT INSTALLED THE RIGHT WAY
A well-designed dock is only as good as its installation. Our experienced 
team manages everything from equipment selection and project 
coordination to professional installation.

We install complete systems to manufacturer specifications resulting in 
safer, more reliable loading dock that delivers the uptime your operation 
depends on.

QUALITY DOCK & OVERHEAD 
DOOR PARTS

•	 Levelers

•	 Boards, plates and ramps

•	 Bumpers and truck restraints

•	 Edge-of-dock

•	 Seals and shelters

•	 Dock control systems

•	 Fans, lights and signal systems

•	 Safety barriers and gates

•	 Wheel chocks

•	 Overhead doors

•	 High-speed doors

•	 Springs, rollers, hinges and 
hydraulic components

TRUSTED PRODUCTS  |  PROVEN PERFORMANCE
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CONTACT OUR 
SERVICE TEAM


